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COUNTY COUNCIL – 24 June 2020
PUBLIC QUESTIONS 

1. Questioner’s name: Brooke Fisher Respondent’s name: Cllr Mark Hawthorne

After seeing the uncalled for and racist murder of George floyd, we 
know that Gloucestershire is aware of what is going on. 

What are you doing to protect and show that the black people whom 
live in Cheltenham and Gloucestershire are safe, loved and equal ? 

How are you going to make a significant change? 

What are you doing to make sure black peoples voices are heard ?

How are you going to guarantee that black lives matter? 

How are you going to make sure black people are safe?

What are you doing to make sure that our police are not racist and 
biased?

What are you doing to make sure that those whom have been 
stopped, arrested, treated unfairly solely because of the colour of 
their skin are given justice ?

What is your plan of action when it comes to racism towards not 
only black people but people of colour ?

The murder of George Floyd was a crime that really shocked me, 
and I’m sure the whole council.  Gloucestershire County Council 
has a long track record of working to address racism and other 
forms of prejudice in our county – but there remains work to be 
done to address systematic racism at all levels in society.  We 
need to listen and learn from the BAME communities in 
Gloucestershire and our BAME employees; work with and 
support them and our partners including the NHS and Police to 
achieve change.  As employers, we work hard to address 
prejudice in recruitment and employment, backed up by an 
effective Black Workers’ Group.  As a council, much of our work 
is communities who are disadvantaged – working to support them 
to develop their own solutions and this does make a real 
difference in people’s lives. In particular, I would highlight our 
support for refugees and asylum seekers and our role in tackling 
modern slavery as things we can take some pride in.  There is 
more to do, and we will keep trying to play our part.
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2. Questioner’s name: Molly Scott Cato Respondent’s name: Cllr Tim Harman

I am sure that councillors are as concerned as I am about concerns 
raised about the government’s Test-and-Trace system by the expert 
scientists on the Independent Sage committee. They are clear that 
to be most effective a contact-tracing system would be ‘led locally, 
coordinated by directors of public health’ and that it ‘should be 
embedded as much as possible within existing networks, and utilise 
local authority and NHS actors such as health commissioners, 
primary care, local hospital laboratories, school nurses and 
environmental health officers.’
 
I note that GCC has recently received £2.2m to support local 
contact tracing but that this is being dedicated to supporting ‘a 
tailored plan to manage local outbreaks’ based around spread of 
coronavirus in institutional settings, so that our ability to monitor the 
spread of infection in the community of Gloucestershire still depends 
on the failing national system.
 

·         What steps is the Council taking to use its public health 
expertise to establish a Gloucestershire-wide system for 
testing those infected with Covid-19, tracing and isolating 
their contacts, and supporting those who are in quarantine?
·         What is the process and timeframe for PHE to alert 
GCC to a local outbreak and what is the threshold for new 
cases before this happens?
·         How much detailed data about recent cases of Covid-
19 is received by the county council and how rapidly is this 
shared with GPs?

 

Gloucestershire has been allocated a £2.2 million share of the 
national Local Authority Test and Trace Service Support Grant.  
The purpose of this grant is clear: it is to be used by local 
authorities in England to both mitigate against and manage local 
outbreaks of COVID-19.   It is not to set up local Test and Trace 
services.  
 
Gloucestershire County Council has been involved in leading 
alongside other Local Authorities in the South West in developing 
the totality of the track and trace system. Our local role as a Local 
Authority is to provide local understanding and knowledge and 
ensure that the public and stakeholders can be reassured about 
any outbreaks that occur. We will also ensure that people who 
might be asked to self-isolate because they have been in contact 
with a confirmed case have essentials like food and medication.  
We also have a key role in ensuring messaging about social 
distancing and hand washing is maintained, and that as we move 
out of lockdown, places are “COVID safe”.
 
When a case is identified, people are contacted by trained call 
handlers to help them understand what to do next, and identify who 
they have had contact with. If, for example, the person then 
identifies that they work in a care home, the information is passed 
to the top level of the Test and Trace service.  In the South West, 
this is staffed by Consultants in Communicable Disease Control 
from Public Health England (PHE) and their highly trained and 
experienced staff.   PHE will notify the Local Authority as soon as 
possible (usually the same day) of any outbreaks, which are when 
two or more people test positive and are known to have had 
contact with each other/someone else they have both spent time 
with.    All test results will also automatically go into an individual’s 



3

GP records.

3. Questioner’s name: Flo Clucas Respondent’s name: Cllr Mark Hawthorne

Can the Leader of the Council please respond to the request from 
residents, to make Hyde Lane Cheltenham, safer. 

Residents on Hyde Lane are extremely concerned at the speed of 
traffic, both motor vehicles and motor cycles.

The use of the word ‘Lane’ is very much a contradiction in terms. It 
is now without any doubt a main arteria road and whilst signs would 
indicate 30/40 mph speed limits the reality is that motorcyclists think 
it is ideal for replicating Isle of Man TT speed trials and motorists 
similarly have a complete disregard for the safety of other road 
users and pedestrians.
 
There are permanent cost effective speed calming options available, 
for instance the installation of speed bumps at a couple of suitable 
spots along the Lane’s 30 mph area. These could be of the rubber 
removable type that are simply bolted down onto the road and are 
very cost effective.

There is a vehicle activated sign installed upon entering the 30mph 
section of Hyde Lane.  The County Council uses a number of 
criteria to prioritise potential safety improvement schemes. This 
allows us to rank schemes across the whole county to ensure that 
we are directing resources to the most needed areas. I would 
suggest Cllr Clucas discusses the matter with the county councillor 
for the area who I’m sure would be happy to advocate on her 
behalf. 

4. Questioner’s name: Chloe Turner Respondent’s name: Cllr Nigel Moor

In 2018, the Council committed to eliminate all single use 
plastic within county council managed buildings and facilities by 
2020, and to seek to encourage the elimination of single use 
plastic within its supply chain by 2025 - what progress has been 
made please?

A single use plastics task force was set up, chaired by Cllr Ward, in 
order to deliver on the Councils commitment. Significant progress 
has been made in this respect including the removal of all single 
use plastics from all GCC catering provision. We continue to work 
closely with our contractors and supply chain in order to remove all 
single use plastic use by 2025.
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5. Questioner’s name: David Willingham Respondent’s name: Cllr Vernon Smith

Could the Cabinet Member responsible please confirm whether 
GCC intends to support the Covid-19 recovery of Cheltenham’s 
award-winning Evening and Night-Time Economy and the 
businesses in its core shopping area by implementing temporary 
road closures and pedestrianisation in appropriate locations that 
would allow businesses to expand on to the pavement, thus 
facilitating a viable reopening with social distancing in place?

Gloucestershire County Council has requested submissions from 
all district councils for their top 3 priorities for encouraging modal 
shift and supporting social distancing.  District councils have also 
been provided with support in the form of a toolkit of measures 
which could be considered to support their role in helping business 
reopen on High Streets, to supplement the funding they received 
from Government.  The County Council is also awaiting 
confirmation of the Active Travel Fund allocations which may be 
able to support some trial schemes going forward.

6. Questioner’s name: David Willingham Respondent’s name: Cllr Vernon Smith

On 26th June 2019, questions were raised about Gloucestershire 
County Council’s Highways Planning Liaison Officers failing to 
adequately support Cheltenham Borough Council Planning 
Committee meetings.  Sadly this situation has not improved.  Could 
the Cabinet Member responsible please explain why GCC failed to 
provide an officer support to assist with the determination of 
application 20/00273/FUL, which was heard on 28th May 2020, 
where the primary material planning consideration was parking?

Over the past year it has become normal practice for GCC highway 
officers to attend Cheltenham Borough Council’s planning 
committee meetings. During this period no concerns have been 
raised by either the director responsible for planning or the head of 
planning at CBC.

On this occasion GCC was asked to attend with 3 working days 
notice. Due to the lockdown the officer was unable to obtain 
childcare however he agreed with CBC’s head of planning that 
replies would be given for any advance questions. When these 
were raised on 26th May full answers were provided by our officers 
within 2 hours. Furthermore our officer spoke with the head of 
planning the day before the committee to ensure CBC officers had 
all the information needed and no concerns were raised.
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7. Questioner’s name: David Willingham Respondent’s name: Cllr Vernon Smith

On 20th May 2020, after the committee papers had been published 
in advance of the Cheltenham Borough Council Planning Committee 
meeting scheduled for 28th May 2020, the GCC Highways Planning 
Liaison Officer sought to withdraw the informative which stated “You 
are advised that the Local Highway Authority has recommended to 
the Local Planning Authority (LPA) of which the development forms 
part and shall be treated as car free/low-car and the occupiers are 
ineligible for resident parking permits as well as visitors parking 
permits if in a residents parking scheme.” which they had requested 
be attached to planning application 20/00273/FUL when they made 
initial representations on 3rd March 2020; what caused GCC to 
review the utilisation this parking scheme?

The original informative was drafted at the request of a highways 
officer who has since left the authority. It was reviewed by the new 
team leader and withdrawn as it could not be enforced either 
through planning or highways laws and was therefore open to 
challenge. 

Clarification from the Parking Team also confirmed there was some 
on street capacity within Zone 12 hence no reason to exclude 
future occupants from being able to exercise their legal rights to 
apply for a permit under the existing Traffic Regulation Order. 
Therefore the informative was withdrawn. 

As this was an informative this change made no difference to the 
recommendation. 

8. Questioner’s name: David Willingham Respondent’s name: Cllr Dave Norman

The Cheltenham Zone 12 Westend permit parking zone in which 
Cheltenham Planning Application 20/00273/FUL  is situated, is 
approximately 800m wide and approximately 600m wide, in their 
updated reasons for withdrawing the advisory from the planning 
application, GCC state that the parking utilisation of the scheme is 
42%, this is based upon the available parking in the whole area and 
the number of permits issued.  Could the Cabinet Member explain 
why a global figure for a large parking area has been used, when 
the planning considerations are localised and the application site is 
in a large cul-de-sac segregated from most other parts of that 
parking zone?

This is based on information received from colleagues who 
administer the parking zones. It is accepted that there will be 
variations within streets in the zone, and there is locally available 
capacity within a short walk. 
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9. Questioner’s name: David Willingham Respondent’s name: Cllr Dave Norman

How many permit parking spaces does GCC believe are available 
in:
a) Great Western Road, Cheltenham?
b) Park Street, Cheltenham?
c) Market Street, Cheltenham?

a) Great Western Road, Cheltenham – 23
b) Park Street, Cheltenham – 42
c) Market Street, Cheltenham – 45

10. Questioner’s name: David Willingham Respondent’s name: Cllr Dave Norman

How many residents parking permits are currently issued to 
addresses in:
a) Great Western Road, Cheltenham?
b) Park Street, Cheltenham?
c) Market Street, Cheltenham?

a) Great Western Road, Cheltenham – 21
b) Park Street, Cheltenham – 37
c) Market Street, Cheltenham – 56

11. Questioner’s name: David Willingham Respondent’s name: Cllr Dave Norman

Over the past year, how many parking tickets has GCC issued for 
parking on yellow lines in:
a) Great Western Road, Cheltenham?
b) Park Street, Cheltenham?
c) Market Street, Cheltenham?

In the 12 months up to 16th June 2020 the number of PCNs issued 
were:
a) Great Western Road - 16
b) Park Street - 31
c) Market Street - 51

12. Questioner’s name: David Willingham Respondent’s name: Cllr Dave Norman

Could the responsible Cabinet Member confirm whether new 
developments within permit parking zones that are designated as 
“car free” by a Local Planning Authority can have that condition 
enforced by the County Council’s Parking Permit management 
systems?

We have checked with the CBC planning officer who has confirmed 
that Cheltenham Borough Council does not have a “car free” policy 
of any form.   It would therefore be difficult for GCC to turn this 
application down without a CBC policy in place given that there is 
on street parking available in the area.  If we did and the 
application went to appeal we would almost certainly loose with 
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possible consequential costs to the Council.

13. Questioner’s name: David Willingham Respondent’s name: Cllr Vernon Smith

During the Cheltenham Borough Council Planning Committee 
hearing to determine planning application 20/00273/FUL, the 
applicant or their agent agreed to the reinstatement of the 
informative that the GCC Highways Planning Liaison Officer has 
requested and the requested be removed.  This application was 
approved by the planning committee with that informative.  Could 
the relevant Cabinet Member please explain for the benefit of the 
concerned local residents how GCC will resolve this, and most 
importantly whether the County Council will ensure that this 
development is car free.

It is unfortunate that the planning committee chose not to accept 
the wording put forward by GCC officers representing the highway 
authority that this is their prerogative. 

The Highway Authority has satisfied itself that there is no harm as 
a result of the proposal whether that is a car free development or 
not. 
The informative is purely for information, and as such it is not 
enforceable either under planning law or highways law.

14. Questioner’s name: David Willingham Respondent’s name: Cllr Vernon Smith

During lockdown, the lack of motor vehicle traffic has highlighted 
serious deficiencies in the ability of some traffic signals to detect 
and change when they were approached by cyclists on their single 
piece of permitted outdoor exercise.  Can the responsible Cabinet 
Member please confirm that demand-triggered traffic signals should 
operate within a reasonable time when approached by just a cyclist, 
including those using bicycles manufactured predominantly of 
advanced composite materials such as carbon fibre, and could I be 
advised what will be done to ensure that this is the case?

Most traffic signals use loops sunk into the carriageway to detect 
approaching vehicles and trigger a green light. In recent years 
bicycle manufacturers have reduced the steel content of bikes and 
increased use of carbon fibre. Whilst this has made them lighter it 
has also made them harder to detect as cyclists approach traffic 
signals. This is a national issue with no simple solution.
 
In the past we have trailed overhead detection however this has 
been unreliable. Therefore we advise cyclists to wait over the stop 
line loop to maximise the likelihood of being detected.
 
Where problems persist we are happy for cyclists to contact our 
traffic signals team. We will always ask an engineer to check if the 
loop is working correctly and to increase the sensitivity if 
appropriate.
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15. Questioner’s name: David Willingham Respondent’s name: Cllr Vernon Smith

The torrential rain on 17th June 2020, has shown some problems 
with blocked drains affecting St Peter’s ward in Millbrook Street (at 
the junction with Great Western Terrace) and on Malvern Road, 
affecting Malvern Walk and the Honeybourne Line.  These have 
repeatedly been reported to GCC, but the problems have not been 
resolved.  Could I seek an assurance from the Cabinet Member 
responsible that investigations and clearance of these drains will be 
expedited to reduce the risk of flash flooding causing damage to 
property?
 

Gloucestershire experienced torrential rain and thunderstorms from 
16th -18th June with significant cloud bursts over areas of the 
county.  Teams have been working around the clock to deal with 
reported incidences of surface water.  Gullies across the network 
will be overwhelmed in these situations and it takes time for the 
volume of water to subside.  The gullies in Millbrook Street do get 
affected by leaf fall which blocks gratings but have been jetted 
historically and no blockages to the system were identified as part 
of these works.  The gully system here connects to the 
watercourse at the bottom of Great Western Terrace which is 
suspected was also overwhelmed in the recent events.  At Malvern 
Road a jetting job picked up a blockage issue and a CCTV survey 
was ordered to gather more information. 


